platform

@ housing group

Neighbourhood Walkabout — Resident Update

Location
Date
Old Market Close Estate Walkabout — 28th September 20206 - 11am

Background:

Description of walkabout location. Community partners also participated.

What Was Found

During the walkabout, we noted the following items raised by residents and observed on site. These included:
(general environmental concerns)

(areas requiring routine maintenance)

(opportunities for further improvement)

Please add this statement if no actions are required and delete next section — ( We’re pleased to let residents know
that no concerns were raised during the visit)

Issues and actions raised
What we have done — description of actions from the issues reported/seen.
Carpark has weeds and slightly mossy
Fly tipping in bin stores and rear of flats

Actions — Simon Harris — Ops manager attended walkabout and will be raising the above issues and raising jobs for
the moss and the tree which is located to the left of the flats, which appears to be raising the tarmac.

Fly tipping is still being collected every 2 weeks.

Update details:
Our next update will be shared on: [Insert date]

Planned actions before the next update [Insert brief action summary]



