
How we’re doing Jan 2024 
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right first time 
Repairs Customer 
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911 
Target: 1170 

94.6% 
Target: 99.5% 

15mins57secs 

90.4% 
Target: 95% 
 

71.12% 

Target: 85% 

92.10% 
Target: 85% 

76.3% 
Target: 75% 

 

46663 

438 
Target: 369 

87.3% 
Target: 92% 

 

99.99% 
Target: 100% 
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